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	Service Area: Social Services  

	Division/Section: Domiciliary Services


	Job Title: Home Carer                        Post Ref No: PEO00373



	Grade: Grade 4  


	Special Conditions Applying:

Car allowance

Social Care Wales registration will be arranged once employment has commenced
Enhanced DBS Disclosure


	Reporting arrangements:  

Home Care Manager


	Job Purpose:    
To provide the highest quality service, that puts the service user first, assisting them to maximise their independence and improve their quality of life.
They would also support a situation to prevent a person becoming a social admission to hospital, due to the breakdown of the caring situation e.g. caregiver admitted to hospital.


	Duties and Responsibilities

Job Specific 

1. To provide prompt support and encouragement to service users to enable them to regain, maximise and develop their independence.

2. To encourage and promote the independence of service users through empowering them to exercise informed choice, taking into account any risk involved.

3. To contribute to the ongoing review of service user needs to ensure that appropriate levels of service are offered.

4. To work as required with other professionals to ensure needs are appropriately met.

Generic

1. To provide high quality care and support for service users to maximise outcomes detailed in the care plan and the service delivery plan.

2. To support people in the taking of medication, in accordance with the Authority’s Medication Administration Policies.

3. To carry out all tasks with sensitivity to the wishes/choices of the service user, ensuring at all times that dignity and privacy are maintained.

4. To respect the diversity and different cultures and values of service users.

5. To monitor the wellbeing of service users and report any changes to the Home Care Manager/Home Care Co-ordinator.

6. To maintain Health and Safety standards and follow procedures in all aspects of the job, including manual handling, accident reporting, food hygiene.

7. To work at all times within the guidelines of the National Minimum Standards for Domiciliary Care, the Codes of Practice for Social Care Workers and the policies and procedures of Cardiff Council.
8. To undertake training as required to maintain and enhance personal performance, as identified through a process of supervision and appraisal and to commit to undertake the NVQ Level 2 qualification.

9. To maintain accurate records as required by procedures.

Corporate

1. To participate actively in supporting the principles and practice of equality of opportunity as laid down in the organisation's Equal Opportunities Policy.

2. To take reasonable care for the health and safety of yourself and other persons who may be affected by your acts or omissions and to comply with all health and safety legislation as appropriate. 
3. As a term of your employment you may be required to undertake such other duties and/or times of work as may reasonably be required of you, commensurate with your grade or general level of responsibility within the organisation.  



	(DATE COMPLETED

AGREED BY: ………………………………………….

Date Received by Post holder: ….………………………

Signature of Post holder: ……………………………….
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JOB DESCRIPTION





Hours: As and when
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