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Designation of Post: Support Worker (Supported Accommodation) 
Post No: 
THE PERSON SO APPOINTED MUST FULFIL THE FOLLOWING REQUIREMENTS: 

	
	Essential
	Desirable

	Education 

& Training


	· Literate
· Numerate

· Communication skills

· Ability to achieve QCF 2 within 1 year


	· Relevant training

· NVQ 2/QCF 2


	Experience


	· Experience of working   

           with people with learning 
           disabilities

	· Experience of working in supported living or residential care
· Experience of being a link worker

	Skills and

Abilities


	· Commitment to equal opportunities and potential of people with learning disabilities

· Ability to respond sensitively to individuals’ physical and personal care

· A team player able to work with a multi –disciplinary approach

· Respond appropriately to aggressive or challenging behaviour

· Person focussed


	Knowledge of:

· Positive Behavioural Support

· Active Support model

· Person centred planning

	Personal

Attributes


	· Mature outlook, calm, caring, sensitive, enthusiastic, reliable and punctual.
· Physically fit to undertake the role
	· Recognises own stresses and needs

	Special  

Circumstances


	· Full valid driving licence for manual vehicles

· Flexible – shifts

· Domestic skills
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